
Extended Warranty Task Times and Program Details 
 
 

Part Markup Allowance (After the first year) 
Labor Option 1- Parts covered under the limited warranty are eligible for a markup allowance of 10% and parts replaced outside of the limited warranty 
are eligible for reimbursement of parts cost plus a 40% markup allowance. 
 
Dealer’s normal cost X 0.1 (Used for parts under the limited warranty) 
Dealer’s cost X 1.4 (Used for parts outside of the limited warranty) 
 
Labor Option 2 and 3 (contracts sold prior to 8-1-2011 with these options) Parts covered under the limited warranty are eligible for a markup allowance 
of 20%. Parts replaced outside of the limited warranty are eligible for reimbursement for cost of the parts plus a 60% markup allowance. 
 
Dealer’s normal cost X 0.2 (Used for parts under the limited warranty) 
Dealer’s cost X 1.6 (Used for parts outside of the limited warranty) 
 
A part markup is not allowed on in-warranty compressors, indoor/outdoor coils, heat exchangers, boilers or unit replacements. 
 
Refrigerant Allowance 
R22 can be claimed at the rate up to $23.00 per pound up to the nameplate system charge. 
R410 can be claimed at the rate up to $5.00 per pound up to the nameplate system charge. 
 
Travel Allowance 
Standard (Option 1) - 24 miles or less, (one way) add 1/2 hour, 25 miles or greater, (one way) add 1 hour. 
Expanded (Options 2 and 3) – Any distance add 1 hour. Additional hour allowed for compressors, indoor/outdoor coils, heat exchangers and boilers 
only. 
Travel is not allowed for flat-rate dealers. There is no travel charge available for repairs made while on routine maintenance. 
 
Diagnostic Charge 
On covered repairs, 1/2 hour of your registered labor rate is allowed. When entering a service claim electronically please enter diagnostic charge under 
labor. There is no diagnostic charge available for routine maintenance or Dirty Sock Syndrome. 
 
Repair/Replace Time 
The hours provided below constitute the task times that may be claimed. For any component not listed, contact Standard Trane Warranty Company. 

 
EXTENDED WARRANTY TASK TIMES 

 
Component                           Task Times  

 

Refrigerant Circuit - Includes: Evacuation, Recovery, Pump Down, Recharge, Clean-up, Muffler and Drier. 

 Compressor (Less than 6.25 ton) includes crankcase heater, start kit, roto locks, contactors,  
Run capacitors………………………………………………………………………………………………………………… 4.0 

         Compressor (6.25-25 ton) includes crankcase heater, start kit, roto locks, contactors,   
Run capacitors ………………………………………………………………………………………………………………..  5.0 
Condenser Coil (less than 6.25 ton)……………………………………………………………………………………  3.5 
Condenser Coil (6.25-25 ton)..…………………………………………………………………………………………..  4.5 

 Evaporator Coil (1.5 to 3.00 ton) Includes Expansion Valve & drain pan.....…………………………..  3.0 
Evaporator Coil (3.5 to 6.00 ton) Includes Expansion Valve & drain pan.……………………………….  3.75 

      Evaporator Coil (6.25-25 ton) Includes Expansion Valve & drain pan…………………………………….  4.25 
 Expansion Valve (Mechanically Fitted)..………………………………………………………………………………  2.0 

Expansion Valve (Braze in type includes recovery and recharge)…..……………………………………..  3.0 
 Switch-Over Valve (Includes if required: Coil)……………………………………………………………………..  3.5 
 Check Valve or Service Valve…………………………………………………………………………………………….  2.75 
 Repairable Leak (Mechanical fittings all Example: Roto locks)..…………………………………………….  0.5  
 Repairable Leak in fitting (Brazing required, explain work done)……..…………………………………… 2.5 
 High Pressure Switch Replacement (All)……………………………………………………………………………..  2.5 
 Low Pressure Switch or Transducer Mechanically fitted (All) ………………………………………………..  0.5 
 Braze-in Pressure Switch (All)……………………………………………………………………………………………  2.5  
 Drain Pan ………………………………………………………………………………………………………………………. 3.0 
Electrical Controls 
 Any component (Contactor, Capacitor, Control, Sensors, Crankcase Heater, Solenoid Coil, 

Wire Harness, Relay, Transducer, Rectifier, Switch, EEV Stepper Motor including sensors)……..  0.5 
*Hard Start Kit (A Start Capacitor & Potential Relay are a start kit, must be OEM)………..………. 0.5 
Defrost Control with one or two sensors…………………………………………………………………………….  0.75 
Defrost Control without sensors ……..……………………………………………………………………………….. 0.5 

 *Thermostat (indoor or outdoor)………………………………………………………………………………………. 0.5 
Condenser Fan Assembly 
 Fan Blade ………………………………………………………………………………………………………………………. 0.5 
 Motor (Includes if required: Fan Blade, Capacitor, Contactor, Brackets)……………………………….. 1.0  
Evaporator Fan Assembly 
 Blower Wheel or Housing………………………………………………………………………………………………….  0.75 
 Motor (Includes if required: Module, Wheel, Capacitor, Contactor, Housing, Brackets) ………….  1.0 
 Module……………………………………………………………………………………………………………………………  0.5  
 Bearing sets or Sheave/Pulley (Includes if required: Belt)……………………………………………………. 0.5 
 Belt………………………………………………………………………………………………………………………………… 0.5  
 
 
 
 



Heating Section 
 Ignitor, Sensor, Control, Contactor, Breaker, Transformer, Switch…………….…..……………………..  0.5 
 *Strip Heater…………………………………………………………………………………………………………………… 0.75 
 Combustion Blower………………………………………………………………………………………………………….. 0.75 
 Transition Receptacle alone (no other component replacement)………………………………………….. 1.0 
 Transition Receptacle with combustion blower replacement ……………………………………………….. 0.25 
 Gas Valve (Includes Adapter Kit)………………………………………………………………………………………. 0.75 
 Heat Exchanger (Less than 6.25 ton; Includes Gaskets, Receptacle)……………………………………. 4.0  
      Heat Exchanger (6.25-25 ton; Includes Gaskets, Receptacle)………………………………………………  5.0  
 Inducer Conversion Kit (Includes Blower, Limit Switch, Control, Wire Harness)…………………….. 1.5 
 Burners………………………………………………………………………………………………………………………….. 0.75 
 Ignitor/IFC Kit……….…………………………………………………………………………………………………………  1.0 
 Oil Pump………………………………………………………………………………………………………………………… 1.0 
Economizer Section 
 Actuator Module, Actuator Motor, Resistor, Sensor……………………………………………………………… 0.5 
Air Cleaner Section (see Notes #11) 
 Cell, Charger, Power Pack………………………………………………………………………………………………… 0.5 
Humidifier Section 
 Control, motor (Includes Fan Blade), Fan Blade, Resistor, Transformer, Valve………………………. 0.5 
Zone System  
 Any covered repair……………………………………..…..………………………………………………………………. 0.5 
 
 
 
 
 
NOTES: 
1. All claims must be received within ninety (90) days of the repair. 
2. All claims should include: customer complaint, diagnosed failure, failure mode, work performed and part numbers. Claims missing this 
information will be placed on hold and returned to supplier which could cause a delay in claim payment. 
3. When additional documentation for a pending claim has been requested, information must be received by Standard Trane Warranty Company 
within sixty (60) days of the written request in order for the claim to be processed. 
4. All times allowed requiring entry or repair to refrigerant circuits include: evacuation, recovery, pump down, recharge, cleanup, muffler and 
drier change. 
5. Sales tax, if applicable, will be reimbursed to the dealer. Any amount requested in the Tax Rate field requires a corresponding Tax Rate % 
percentage to be entered. 
6. Crane charges up to $200 or $200 for extra helper will be allowed for compressors, coils, or heat exchanger replacements of roof mounted 
units 5 tons and larger covered under a commercial extended warranty. A supplemental crane invoice is required. 
7. Claims involving multiple component replacements will not result in cumulative hours allowed. Such replacements shall be calculated by taking 
the longest hours allowed for one component and then add an additional 0.5 hours for each additional failed component. 
8. Cost of miscellaneous material: such as solder, brazing, nitrogen, Schrader cores, caps, fuses, wire, wire caps, fittings, tubing etc. are not 
covered. 
9. Please ensure that the Dealer Invoice # field is used when entering your Extended Warranty service claims. The information that is entered in 
the Dealer Invoice # field will appear on your remittance advice. This field should be used by the service provider for internal tracking 
purposes such as a service ticket number, work order number, customer name or invoice number. 
10. Any amount entered in “Other” must be described in the corresponding “Description” field in order to be considered for payment. 
11. If failure has occurred close to end of coverage period, unit failure must be documented by contacting STWC by phone or email within the 
coverage period of the contract. (before the expiration date) 
12. Electronic Air Cleaners out of limited warranty must have prior authorization before making major repairs. It is at the sole discretion of STWC 
whether to repair or replace any unit based upon cost of repair. 
13. Any repairs where the parts cost exceed the cost of a new unit, must have a prior authorization. It is at the sole discretion of STWC whether 
to repair or replace any unit based upon cost of repair. 
 
 
 
*Parts invoice and/or part number required. 
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